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		Web
	

	




	
		
	UConn's website is one of the primary ways that we communicate our message to the University community and external audiences. It is vital that all UConn websites and pages are consistent in appearance and functionality.

These standards apply to all University of Connecticut websites, unless otherwise noted.
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		Domains
	

	




	
		
		All UConn entities (e.g. schools, departments, programs, labs, etc.) must use a uconn.edu domain and University hosting. UConn Health uses the health.uconn.edu domain, which is exempt from this uconn.edu domain structure. Please contact srosen@uchc.edu for information about health.uconn.edu domains. Exceptions for special cases may be submitted to University Communications via alexa.biron@uconn.edu for consideration.
	Domain names must be directly tied to the name of the UConn entity they are created for. For instance, University Communications' domain is https://universitycommunications.uconn.edu/.
	To improve search engine optimization (SEO), avoid acronyms and abbreviations in domain names. A longer domain name that is descriptive is preferred over a short domain with an acronym or abbreviation. s.uconn.edu can be used to shorten long URLs for marketing materials, signage, etc.
	Top-level domains (e.g. xxx.uconn.edu) are now reserved for schools/colleges, regional campuses, and top-level offices like the Office of the Provost and Undergraduate Admissions. Academic departments may also have top-level domains at the discretion of their dean and school/college communicator(s).
	Departments, programs, labs, initiatives, etc. should be affiliated with their parent unit's domain. For example:


The Sports Management Program within the Neag School of Education can be found at sport.education.uconn.edu.

	Approved centers and institutes will utilize the following domain structure:
	Interdisciplinary – xxx.center.uconn.edu and xxx.institute.uconn.edu
	Within a school/college – May follow the interdisciplinary domain structure or be affiliated with the parent unit's domain, at the discretion of the dean and school/college communicator(s).
	Within other units – May follow the interdisciplinary domain structure or be affiliated with the parent unit's domain.



	For departments and programs that don’t fall squarely under a single school/college and are not eligible for a top-level domain, a number of third-level domains are available:
	xxx.academy.uconn.edu
	xxx.collaboration.uconn.edu
	xxx.engagement.uconn.edu
	xxx.initiative.uconn.edu
	xxx.lab.uconn.edu
	xxx.office.uconn.edu
	xxx.program.uconn.edu
	xxx.programs.uconn.edu
	xxx.research.uconn.edu



	Faculty, graduate students, and researchers who request a website will be assigned a domain under scholar.uconn.edu. ITS uses the official UConn email address as the basis for these domains. If your email is firstname.lastname@uconn.edu, the website address will be firstname-lastname.scholar.uconn.edu.
	Registered student organizations and student activities can request websites through the Department of Student Activities.
	Please email brand@uconn.edu for questions regarding domains.




	







	

		

	




	
								
		

			
	
	
		

	







	

		

	




	
								
		

			
	
	
		
		Web Hosting
	

	




	
		
		UConn entities (e.g. schools, departments, programs, labs, etc.) must utilize UConn's hosting services, paired with a uconn.edu domain. Exceptions for special cases can be submitted to University Communications via brand@uconn.edu for consideration.
	Aurora, ITS' WordPress service, is required by University Communications for all public-facing websites. It includes mobile-friendly themes that meet UConn’s web standards and an array of tools/plugins.
	Alternative hosting may be considered for research applications that are not intended for external audiences. Please contact the ITS Web Development Team for more information.
	If you need help building a new site, please contact the ITS Web Development Team.




	







	

		

	




	
								
		

			
	
	
		

	







	

		

	




	
								
		

			
	
	
		
		Site & Content Management
	

	




	
		
		With the exception of scholar.uconn.edu websites created for our faculty and researchers, all University websites should be managed by at least two full-time faculty and/or staff members.
	Websites must be regularly checked for accurate information, broken links, etc.
	Ownership/affiliation with the appropriate University schools/colleges/units must be clearly reflected on the website. See Site Identity within the Appearance section. For example, the Gladstein Family Human Rights Institute is part of Global Affairs. This is reflected in the Level Two Title of the website.
	Contact information must be clearly presented on the website via a contact page in the main menu. Preference is for the page to be located in the top-level navigation, but one-level down (e.g. under an About menu) is acceptable. Contact information displayed in just the footer or homepage is not sufficient. The following details should be included:
	Email address and/or phone number, as applicable.
	For offices that expect visitors, a room number and building should be specified.
	Mailing address when available.
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					UConn Banner

											Expand
					
				

				
						The UConn banner is a required element on every University and UConn Health website. It is always located at the top, and spans 100 percent of the website's width. The banner can be UConn blue (as seen below) or white with UConn blue logo and search/A-Z icons.

 	

	The UConn or UConn Health wordmark is required within the banner. A special, one-line version of each wordmark is used and reserved for University and UConn Health websites. Schools and colleges may use an alternative wordmark that is reserved for the web which features the primary UConn wordmark with their name to the right. This alternative wordmark can only be used on the school or college's main website, such as clas.uconn.edu.

 	

	The height of the banner measures 60px tall and has either a blue background color (#000E2F) or white background color (#FFFFFF).

 	

	The wordmark can be aligned with the left side of the main body of the webpage, as opposed to the far left side of the banner.



[image: web site page content aligned center]




	Alternately, the wordmark can be anchored to the far left of the website. If using this option, an 18px minimum padding on the left edge is required.



[image: web site page content aligned left ]




	The word UCONN in the wordmark is displayed in the font UConn Extended. It is white (#FFFFFF) on the blue banner and is UConn blue (#000E2F) on the white banner with a font size of 32px.

 	

	The words UNIVERSITY OF CONNECTICUT and HEALTH in the wordmark are displayed in the web font Proxima Nova. They are grey (#7C878E) on the blue banner and UConn Blue (#000E2F) on the white banner with a font size of 18px.

 	

	A grey rule (blue banner) with a color of #3f4760 and 2px size separates the words UCONN and UNIVERSITY OF CONNECTICUT. On sites where the banner is white all content in the white banner is UConn blue (#000E2F).

 	

	When a website is resized down for monitors smaller than 680px wide, the words UNIVERSITY OF CONNECTICUT wrap to two lines. When a website is resized down to monitor sizes smaller than 510px wide, the words UNIVERSITY OF CONNECTICUT disappear. This is done to address responsive needs and simplify visual presentation.

 	

	Located on the far right of the blue banner are two buttons: Search and A-Z. Both of these buttons are default with regard to standards.


				


			

						
				

					
					Search and A-Z Buttons

											Expand
					
				

				
						The icons must be contained within a link to https://uconn.edu/search and https://uconn.edu/az/
	The link must not contain visible text. Use a title attribute on the link or visually hidden text.

 	


	The visual component of the link must be hidden from screen-readers with aria-hidden="true"





 	

	The links measures approximately 32px square

 	

	The icons must be white (#ffffff or rgb(255,255,255)) or UConn blue (#000E2F)

 	

	The links must respond to both hover and focus events

 	

	On hover or focus events, a horizontal line must appear above the icons. The style for the line is:
Color - white (#ffffff or rgb(255,255,255)), 2px thickness, 32px width, the top of the line should start at the top of the link

 	

	On hover or focus events a tooltip must be displayed below the icons. The tool tip must have the following characteristics
	The background must be grey (#ededed) and surround the visual text

 	


	The background should be extend approximately 18px around the text to make a rectangle

 	

	The background must not have a border which is separate or a different color than the background

 	

	The background should provide a triangular pointer above the text. The pointer should aim near the center of the visual icon

 	

	There must not be a gap between the pointer and the background

 	

	The top of the background should align with the bottom of the blue UConn banner

 	

	There must be visual text which says "Search UConn" or "UConn A to Z index". This text will:
Use UConn blue (#000e2f), the Proxima Nova font, will be 14px, and bold







[image: web page search and a-z button example]




				

			

						
				

					
					Site Identity

											Expand
					
				

				
					The site title is used to communicate the name of the site to users. The single-line wordmark is reserved for use on University of Connecticut and UConn Health websites only.

There are two levels of titles found in the standard template designs:

Level One Titles



	The level one title is used for the primary name of the website and is a required element on every University website.
Examples include 'Office of the President' or 'English Department'

 	

	The font used is Proxima Nova, styled at semi-bold, sized no larger than 30px, with a font weight of 500, and must be upper and lowercase. The 'all capitals' style is not allowed in this area.

 	

	The primary color options currently used are: blue (#0b1860), white (#FFFFFF), grey (#7C878E) or any variation of grey, and black (#000000).

 	

	It is not permissible to use any font other than Proxima Nova semibold for level one titles.

 	

	The padding from the top of the level one title to the bottom of the blue banner measures 30px.





Level Two Titles



	This title reflects the site's parent organization or main affiliation. This may be University Schools, Colleges, regional campuses, departments, offices, or divisions. For a tutorial on how to add a Level Two title, please fast forward to 5:36 in ITS' theme customization tutorial video.

 	

	No other words such as marketing taglines, random text, numbers, links, icons, images, social sharing bars, phrases, poems, quotes or additional words may be applied to this area. Examples include 'College of Liberal Arts and Sciences' or 'Information Technology Services.'

 	

	The font used is Proxima Nova, sized at 11px, with a letter spacing of 1px. Additionally the 'all capitals' style is used, with a 5px margin measured from the bottom of the level two title to the top of the level one title.

 	

	The primary color options are: blue (#000E2F), white (#FFFFFF), grey (#7C878E) or any variation of grey, and black (#000000).

 	

	It is not permissible to use any other font other than Proxima Nova for level two titles

 	

	The padding from the top of the level one title to the bottom of the blue banner measures 30px.


				


			

						
				

					
					Body

											Expand
					
				

				
					While there are no specific guidelines for the design of the main body of websites, we ask that current industry standards are followed with regard to navigation, menus, and other areas. 

We also ask that consistency with University design aesthetics is maintained for branding purposes and user experience. There is room for creativity and personalization, but your site should still clearly look like a UConn website. UConn.edu is a good source of inspiration.

Please note that the UConn wordmark should be at least 15 pixels tall on websites and in digital work. Preference is for even larger sizing whenever possible. Note that custom wordmarks with more than one level of text will need to be sized up accordingly. 

				

			

						
				

					
					Footer

											Expand
					
				

				
						Required links in the footer include:
	© University of Connecticut - The words 'University of Connecticut' are linked to the main uconn.edu site. Or © UConn Health - the words 'UConn Health' are linked to the main health.uconn.edu site.

 	


	Disclaimers, Privacy & Copyright - The words 'Disclaimers, Privacy & Copyright' are linked to the main uconn.edu Disclaimers, Privacy & Copyright, or in the case of UConn Health, both the health.uconn.edu Disclaimers and Statements page and the Notice of Privacy Practices page.

 	

	Accessibility - The word 'Accessibility' is linked to accessibility.uconn.edu





 	

	If you do not have a contact link in your primary navigation or easily available on each page of your site, include a contact link in the footer of your website.

 	

	Footer links should be clear and easy for users to find. There are no specifications for the style or design on the footer links.


				


			

						
				

					
					Additional Needs

											Expand
					
				

				
						Links, social accounts, icons, and custom search fields, additional content or features are permitted. These are placed to the immediate right of the level one title, above the navigation.

 	

	Anything placed in this area should not interfere with the level one title or impact the vertical positioning, size, color, or fonts of the level one or two site identities in any way.

 	

	UConn websites should use the oak leaf favicon. This is set as the default for all Aurora websites. Exceptions are limited, and may be requested by emailing brand@uconn.edu. An example of an exception is UConn Athletics use of the husky dog for their favicon.
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	Our websites may use cookies to personalize and enhance your experience. By continuing without changing your cookie settings, you agree to this collection. For more information, please see our University Websites Privacy Notice.




	







	

		

	




	
								
		

			
	
	
		

	







	

		

	




	
								
		

			
	
	
		
		Technical Requirements
	

	




	
		
		Privacy/Cookie Notice
	

	




	
		
	In order to comply with the new General Data Protection Regulation, we require a privacy/cookie notification be added to all websites under the uconn.edu domain.

Immediately after the opening tag, the following code should be placed:

<script type='text/javascript' src='https://scripts-universityofconn.netdna-ssl.com/cookie-notification.js'></script> <noscript> <p>Our websites may use cookies to personalize and enhance your experience. By continuing without changing your cookie settings, you agree to this collection. For more information, please see our <a href="https://privacy.uconn.edu/uconn-websites/" target="_blank">University Websites Privacy Notice</a>.</p> </noscript>

After a user has clicked OK, they will not see the notice on their session for another year.



	




	
		
		Accessibility
	

	




	
		
	Web accessibility is the practice of making websites usable by people of all abilities. As an increasingly important resource, the web provides people with information and access to education, government, recreation, employment, commerce, etc. For UConn, it is critical that users have equal access to all official information and services that are provided via the University's websites. There are millions of digital touch points with the University, which means that no one person or department can make them all accessible. As a community, we have the privilege of collaborating to create an environment in which we can find the spirit, not just the law, of accessibility.

As the state's flagship public university, UConn must adhere to the State of Connecticut's Universal Website Accessibility Policy which was established in 1994. The state policy adheres to the minimum levels of accessibility as defined by the World Wide Web Consortium, the international standards organization for the web. A checklist of design requirements is provided on the state's policy website.

It is the responsibility of all webmasters to familiarize themselves with accessibility guidelines and ensure that their websites are in compliance with University and State guidelines. For information about Accessibility at UConn, and how to ensure that your website meets the University's accessibility standards, visit https://accessibility.its.uconn.edu/.



	




	
		

				
				

					
					Accessibility Best Practices

											Expand
					
				

				
					Best practices to achieve proper ADA compliance.

	Follow the Accessibility Policy for Connecticut State Government Websites

 	

	Test for accessibility:
	Wave: Web Accessibility Evaluation Tool







 	

	Use descriptive ALT tags on all images

 	

	Avoid placing PDFs on your site. Whenever possible, create a page or post to display information (or put it on an existing page if that makes sense) rather than uploading a PDF. PDFs are less than ideal because:
	PDFs don't get indexed as well as HTML by search engines

 	


	Browsers don't automatically translate them into other languages

 	

	They can be a problem for people who use screen readers if not set up properly

 	

	You have to do all the work of putting alt text on images anyway

 	

	They can't be searched by internal WP search

 	

	They aren't mobile responsive (not resizable by phones)

 	

	To get one on an Aurora site, you need to: create it in an accessible way, upload it, link to it, make sure the link doesn't go bad or add redirects. In contrast you could just, make a page or add content to a page.

 	

	Learn more on how to make PDFs accessible





 	

	Don't use tables for page layout. Tables should only be used to present data in a structured, tabular format. People with disabilities use alternative browsers such as screen readers and speech output browsers. Using alternative browsers on table-based websites can provide users with a problematic experience. Users of mobile devices (e.g., Blackberries, iPhones, Android phones) also benefit from tableless websites. Please use DIVs as an alternative.

 	

	Don't use "Click here" for links. Whenever possible, work links into sentences naturally.


				


			

						
				

					
					Additional Resources

											Expand
					
				

				
					Aurora: Accessibility Tips and Tools
State of Connecticut Universal Website Accessibility Policy for State Web Sites - Version 4.0
State of Connecticut Website Accessibility Resources

				

			

			

	




	
		
		Alert Banner
	

	




	
		
	As part of the University Alert Notification System, when an emergency arises, an alert banner is activated on uconn.edu as well as the websites for the regional campuses and School of Law. In the event of an emergency, the banner will be activated by authorized University officials, directing the community to the alert.uconn.edu site for more specific emergency instructions and information. When the emergency is clear, the banner will be removed.

The banner is no longer available or required on sites other than uconn.edu, regional campus websites, and the School of Law website.
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					Best Practices

											Expand
					
				

				
					Beyond complying with the University's web standards, here are suggested best practices to observe while developing your site.

	Style pages using CSS (Cascading Style Sheets):
	CSS Tutorial (w3schools.com)

 	


	CSS Zen Garden





 	

	Understand SEO (Search Engine Optimization):
	Google

 	


	Wikipedia





 	

	Validate your code:
	W3C Markup Validation Service







 	

	Name your files with lowercase letters only and never use spaces in the file name. You can use underscores or hyphens. The use of odd characters and spaces may result in broken links on your website.

 	

	Try not to change file names after your site has been launched. Related websites and blogs might link to your website and changes to your file names may result in broken links on the referring sites.


				


			

						
				

					
					Browsers

											Expand
					
				

				
						Mozilla Firefox

 	

	Google Chrome

 	

	Opera

 	

	Safari


				


			

						
				

					
					Development Tools

											Expand
					
				

				
						Developer Toolbar for Firefox & Google Chrome

 	

	Developer Toolbar for Internet Explorer

 	

	Browser Archive

 	

	The Uniform Server

 	

	Old Flash Players (for testing)

 	

	NVU

 	

	Aptana

 	

	Crimson Editor


				


			

						
				

					
					Validation

											Expand
					
				

				
						Markup (HTML) Validator

 	

	CSS Validator

 	

	Link Checker

 	

	Feed Validator

 	

	Web Page Analyzer


				


			

						
				

					
					Color & Type

											Expand
					
				

				
						Colorzilla for Firefox

 	

	Lorem Ipsum Text Generator


				


			

						
				

					
					Images & Icons

											Expand
					
				

				
						Stock Xchng, Free Images

 	

	Iconspedia

 	

	IconFinder

 	

	Feed Icons


				


			

						
				

					
					Reference & Tutorials

											Expand
					
				

				
						Dreamweaver Developer Center

 	

	IE Conditional Comments

 	

	O'Reilly Open Books

 	

	Safari Tech Books Online

 	

	W3 Schools

 	

	CSSTutorial.net
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